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Settings

l.a : Creating a New Restaurant

1. a.i: Create Restaurant on Zuppler Chef

Steps:

e Goto Zuppler Chef
o Click on the Restaurant tab on the left and then click on New Restaurant button on
the top right of the page.

' Restaurants =+ Mew Restaurant
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1‘1 Restaurants

o Complete the Store Configuration Process.

1. a.ii : Create a New Vendor in DataDreamers

Steps:
e Create a profile on Data Dreamers for your restaurant.
o Note: This step is necessary to generate the vendor ID that will be added to the ZDS
market to complete configuration.
o How to Add New Vendor
» Go to DataDreamer backend and click on the Edit Menu/Vendor button
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= Onthe top left select New from the Choose a Restaurant dropdown menu

= Complete the restaurant Profile and save.

1. a.iii: Assign Restaurant to ZDS

Steps:
e Search and open the restaurant page on Zuppler Chef and go to the Configure Delivery




¢ Inthe configure delivery page choose Select the deliver Market option available under
delivery service and then type and search for the available delivery markets under
Delivery Market. Select the required delivery market and hit save.

Zup==r

‘ Select the delivery service market
Delivary Service

n

e Once above steps are completed go to the Restaurant Control Panel ZDS page
o Search for the market where the new restaurant was added and then lookup the new
restaurant under the Assign accounts to delivery Service Tab. Start inputting the
restaurant name in the search restaurant search bar and select the restaurant from
the drop down menu. Then add the vendor ID in the vendor ID field and hit save.

AESTAURANTS

After all the above steps are completed. The account is ready for orders to inject into the

DataDreamers system and Zuppler can calculate the times for the guest based on the ZDS
market configuration.



1. b : Hours of Operation on Data Dreamers

Steps:

The Hours of Operation for both Delivery Now and Advanced need to be set to 12:00 AM to
11:55 PM to the Data Dreamers Platform to avoid orders from failing. The reason to have
this standard value on DataDreamer is because the Hours of Operation is controlled on the
Zuppler system so to avoid any exception due to mismatch the above mentioned time value
should be added to all the restaurants in DataDreamers backend.
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Please note that the Lead Time for Delivery Advanced Orders should be set to Oh 1m (the
reason is because DataDreamers system requires a value greater than OhOm)

Nencor Name LS. Heted Fitvein Hours —

srviaivd Vandor  [LisFniErem Do o DIV (ADVL) S T ad)
e | Menvia VSISV T
oo Teat Tavam Min:®vere Dot C1000 | Lead Trmai 0 ket imin

| || i e -
Mon 8:30 am to 10:00 pm (Ohlm l=sad)
T Rt 60 foeRemil Tax To RedSIm |'| f";d""*:‘d ity P -
Liue Divary Aves tawrabe (Delivery ordans only) -
“Sanven Fan (Delivory) [0 [Pacem < | Maxs 00 Diaete

B |

Sarves Foo (Tawoul) |00 [P~ Max§ 00 [Taxetle

Frana humbar a8t 7az forin
Fax Numbar i N i
FProce By Phore 8 Fax Offaes 503 pags} . Uplosads Restarunt Sikisshow Phott
[Bhyicios Confimi FavErmsilYoukleny Orders Typical Frap Tma: Em NUTE: The optmal siza for 75 phona & lancscape 14400x wido
(50,02 ) =
Term Pephsic [0 |« Typcal = 20 Miwtes
jAckdeaa 401 5 Juniania Streal Ul (gl v [0~ | i w1 w0l
[zm =
by Halidaysrg PavEieEd [z M
e Paniisyaia vl Timr = o - Cuisire Tyoe [ Goun -
T —— by Tip | Mors |
£ tisoa Dataut Price Leved | 20 Off - ResilautantCuinion |Eanaks and Stuft
..... o — Decornhon |

By defaultitis set to 1 hour. The lead time is built into zuppler scheduled ordering flow, so
does not need to be configured in DataDreamers. We have seen availability errors in the past
for restaurants/RDS that have a lead time set



1. c : Time Calculations
For ASAP/Immediate ordering the time calculation that is displayed for

the guest is based on the configuration of Preparation Time + Delivery Time on Zuppler
System along with the Quote Padding Configuration on DataDreamers Backend.

How this works:
e Zuppler Configuration

o Preparation Time - this is configured on Zuppler Control Panel at Restaurant
Level
= Opentherestaurant on the Zuppler Control Panel > Settings Tab > Preparation
Time
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o Delivery Time - This is configured in ZDS market
=  Open ZDS market > Delivery Rule (edit or add new rule)
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e DataDreamers Configuration
o Padding - This is the additional time that will be added on top of the already calculated
preparation & delivery time. Kindly note this only applies to ASAP orders only. Does
not apply to SCHEDULED orders.
= Openthe dispatch application and this would be on the top right. You can click on
the Quote button to expand this configuration on a pop up window
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o Range - this lets your quote time be exact or in a range format on the order in
DataDreamers.
= Openthe dispatch application and this would be on the top right. You can click on
the Quote button to expand this configuration on a pop up window.
- Note: The Range is not displayed in the online ordering Ul, the online ordering
Ul will only display the high end value. For example if the Range is 10:00 AM -
10:15 AM then the online ordering Ul will display 10:15 AM.
Guest Ul
e When the user selects delivery and reaches the time selector popup screen the first time
calculation occurs. This calculation is based on the configurations on the zuppler

system. Prep Time + Delivery Time (ZDS)
e Once the user processed further and reached the order summary page at this point the
padding value gets added to the already calculated times in time selector popup screen.
Ul will display preparation time(zuppler) + delivery time(zuppler) + padding(datadreamers).
e Once the user proceeds further and selects the payment tender at this point Ul will
display preparation time(zuppler) + delivery time(zuppler) + padding(datadreamers).
¢ Once the payment is processed the final confirmation page also displays the estimated
time that would be preparation time(zuppler) + delivery time(zuppler) +
padding(datadreamers).
e Ul Behaviour (Visual)
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Sample Calculation:
e Preparation Time = 10 mins (Zuppler Control Panel)
e Delivery Time = 15 mins (ZDS)
e Padding = 10 mins (DataDreamers)
o Let'ssaythe user's current timeis 1 PM then based on the above configuration the
estimated time the user will see in the final screen would be 1:35 PM.
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Summary of where Quote Padding time is accounted for and displayed for the guest:
e Order Summary page

e Payment Page

e Confirmation Page

e Confirmation email that is sent to the guest



1.d : Online Ordering Availability
e Pausing/Resume Online Ordering
o This action needs to be performed on the Zuppler Control Panel application.
* Note:
- Therestaurant does not need to be marked inactive on DataDreamers
backend as pausing it Zuppler Control Panel is enough.
- This feature will be available on Zuppler Chef soon so you no longer have to
use the Zuppler Control Panel application to perform this action.
o Search for the restaurant and on the profile page hover the mouse over the restaurant
name and the pause ordering option will display, select the desired duration and click
on the red button to complete the process.
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Menu Management

This will be done on Zuppler Chef.

Once Menu is migrated from DataDreamers to Chef, then the menu does not need to be
managed on the DataDramers system. All menu management will be done in Zuppler Chef

2. a : Migrate-Build/Manage

Steps:

e Search for the restaurant in the restaurant tab and click and open the restaurant that
needs the update.

e Once restaurant page is open click on manage menu button to open the menu editor

Order Count Order Aver...

T $12

e Please note if the menu was not created on the chef application then we need to migrate
that menu over to chef. The menu editor page for these accounts/menus will display a
message to initiate the migration. Click on the button to trigger migration.

Migrate all menus to version 2.1

e Build/Manage the menu on the Menu Editor (Add categories, items, modifier group, and
modifiers as per the available menu. Also, you can add the menu availability from Chef)



2. b : Availability

Steps:
e Pausing Menu Components (menu, category, item, modifier groups, modifiers)
o This action need to be performed on the Zuppler Chef application
o Steps:
= Gotothe Restaurant tab, search and open the Restaurant and then click on
Manage Menu button to open the menu editor.
= Once the editor is open then click on the Menu component you want to pause, as
an example let's say we want to pause a category. So click on the Category and on
the top right there will be a green button Category Setting. Click the button to
open the category configuration page. In this page under availability you will see
the pause/resume button, click and select the duration.

Avallability

Prass undll Apr 36, 2024 500 AM
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Create gallery on Chef
& Image Assignment

3. a : Create/Manage Gallery
Steps:

Click on the Collections tab and create a New Collection.

Once a collection is created, start to upload images by clicking on the Upload button.




3. b : Image Assignment

Steps:
e AddLogo
o Open the restaurant by searching the restaurant in the restaurant tab and then click
on the camera icon beside the restaurant name. Search for the collection and then
assign the image by selecting the image and saving.

= Guest Ul: This would display in the portal restaurant listing page. This also displays
on the top right of the page once the user has selected the restaurant and is on the
menu page, order summary page and payment page . See below.

[] only Open Locations | Sort ~




MENU O,

PROMO 1001 $5.000FF 0% OFF

ENTER PROMO COCE OFF O THE ORDES OUR DRDER OF $30

£ >
Menu Deals
y ™,
‘I\\ * / Buy one pizza and get one free ILdiscount test
L. ks By ] et 1 fres

“ Satya Test | o
51 E 10%h Awe, Conshahocken, FA 19428, UISA - .
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Y U - [ETRCT e & TEST DRDER 00 NOT FREFARE
Order Summary Pickup
-] HTISH e o oy 0 S DHSCOUNTS AVAILABLE 151 E 10TH AVE, CONSHOHOCKEN, PA 19428, USA
DATE: APRIL 30, 2034 TIST ORDER DO NOT
TIME: 00 PR FRERNEE:
JutrySruppler com
Moty fptians Hanw St Sam (234) 5672500

ADDITIONAL INFO

Grilled Salmon 3.25 oz, s 400 % SPECIAL INSTRUCTIONS

ADD-ON; Caeser Saia

BETAILS

g Satya Test | .
151 E 10th Ave, Conshohacken, PA 19428, USA . .

—'

- & 7557 OADER OO MOT FREFARE

Pickup Payment Details

151 E 10TH AVE, CONSHOHOCKEN, PA 19428, USA

DATE: APRIL 30, 2024 TEST ORDER DO NOT
PREPAS]

THAE: £00 PUI PLACE ORDER

Jerrydsuppler com
1234) 567-8900

Datails:

Piease Confirm Service Type: Pickup from Elephants Delicatessen
At NW 23nd: 115 MW 22nd dvesiue, Portland, 08 97210

On-Site Contact Mame: abca
On-Site Contact Phane Number: 123
Site or Dalivery Location Name: abod

Daes your company have a House/Billing Account?: MO -1 am
paying by crenit card

Please enter Account # Here If selecting YES*: 1234

Add Item Images

= Go to manage menus and click on the item, go to Item configuration and
= inthe configuration page you will see the camera icon. Repeat the steps
= mentioned above and you can assign images to items. Same applies to

= modifier images. Open the modifier configuration page and repeat the

= same steps as above.




Aeadlability

Guest Ul: This would display in the menu page of the restaurant and when a

particular item is selected/expanded then the item details page would also display
the assigned images for those item/modifiers

House Specialties

free pasta & fre

Seafood Trio Alfredo 51549 Steak ltaliano

w Satya Test

151 E 1040 Ave, C

& M B owes A o

Add-on (1)

Housa Salad Mix salad
$2.99 $2.99
Caesar Salad

-51.00

§5.00 Garden Vegetable Pasta

hohacken, FA 19438, LISA

———— e——
$10.49 it £

gluten-free pasta |

$13.99

B g

B TEST ORDER DO MOT FREFARE

Garden Vegetable Pasta

ghiten-free pasta & fresh vegetables 1o include, broceoll,
ots, mushrooms, bell peppers, onian,
tomzato, clives & spinach sauteed with garlic butter and
served over a due of alfrede & marinara sauces.

B Adawobeg $0.48




o Add Gallery Images
= Gotothe Zuppler Control Panel, open the restaurant profile page. Hover your
mouse pointer over the gallery section and click on edit gallery.
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= Guest Ul: This would display in the portal restaurant listing page. The gallery
images are displayed behind the logo.
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Customer Service Application

This application allows users to see the orders that come in from all Channels (App,
Website, GFO). Here we can also check billing statements. Each RDS is given a Login with the
required access.

4. a: Order Management

e Login through https://customer-service.zuppler.com
e Once Logged in this is how you are going to see a row on the left side where you will see
the list of filters.

 Kinihill Catering
‘Wi Fasid

113 Bin 10 hewarn. & dicatlel

4. a.i:Order Filters/Sorting

Steps:
Hit Create List

» Zuppler Root Group IEA

ORDERS
|

Zuppler Customer Service App!

Hew Lint Weicaome to the Zuppler Customer Service! Please select a list from the sidebar in order to
continue,

WA
¥

Semrly ol 42ana

e Under List Name (You can add a Name for the search criteria you need Example App and
Website Orders)

e Orders must have- This condition should always be marked as “All Conditions Satisfied”
so that all search criteria match and are more refined.

e Next will be the requirement for the filer (date, channel, restaurant name etc)

e Locked: This means this filter will be locked and saved

e Play Sound- Here we can select from the 2 options (Discrete (ping sound)/New Order

¢ Notification (A voice recording) informing of a new order.



J Orders List Editor

List Name:

New List

Orders must have

ALL conditions satisfied

Restaurant v. is V‘ Danny test - v3 (testing)
| Restaurant v| js VI Danny Test Account
Orderplaced | is between v 03/30/2024 — 04/29/2024 ||

O Locked '(Cannot be removed by mistake unless this 1s unchecked)
1 Play sounds when list content changes

m

4. a.ii : Download Data

Steps:
e Click on "Download Data" (see below)
¢ Toseethe order count you can click "Count Order"

Q  ZUPPLER TEST DONOT MAKE -

LIVE GRDERS

& Zupplor oot EEER

Hiaup . -~ = .
_ sSom e IF O £ @EN Remove| e Download Data Count Orders '

oRpEns w Danny test - v3 {testing)

B8 Mew Lint TEST ORDER DO NOT PREFARE
M List “ D8 dayrmn #5120
1R Mow List

B Search 8537879

= Mo Ll

B Sparch ool 4laaa first rey naxt
e

¢ Name the download appropriately, check and uncheck the data points you need on the

downloading file
LIVE GHDERS ey Wit
& funpler Aoat [ =]
Graup
Templntes Requests
This will create a file based an all erders you see on the on New List list
oRDERS
L Plesse select wiat information abieuld be incluged with the oulpul lile Switch te-sorting mode 1o ordes the coluimns i e oulpul
ew Lint ———————
B now Lt DM New List F‘leih Teqgle Sort Mode
S  identification 1 Orcer 10 B Conf. Code
1 Restaurant I B Restaurant Name
IE Searcl 43378790 & it 5 5 Service Type B Time Type
I e Lier & Order Date 1 Order Time
& Payment [T Payment Details
! Search col 43aaa C ial Instr.

e Scroll down and click on "Start Processing

[ Discount Codes 1) Dalivesy Charge
18 b List 2 Service Charge O Tax
OTig & Toml
1B Mew Lt s =
& Customer & Narne 1) Email
B Mew List [ Phone G Logged In
P U Bource Fil:hmrrJ 15} [ Page Address
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- [ i =
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‘Yauir lutn will be paicked aid you will et an emall with the recults. Yiu can slso theck the Bequests b 1o gawnload dats.

* Start proc




e All the downloads will show in the "Requests" section so once the download is complete
you can get it by clicking on 'Download' (see below) and it will prompt you to save the file
on your computer, save it and you should be able to view the file now.

EEE - oo
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A& Zupplor Hoo [ =+ ] i
Gioup ;
Date Selection Templates Requests
- i Api 23,2024 246 PM - New List
18 tew Lint & Download

Mar 11, 2024 10:28 AM - Mew List
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= Search 8537879¢
Eab 15 074 736 AR~ hlew List

4. a.iii : Billing Statement

Steps:
e Open the Customer Service Application and login using your credentials
e Gotothebottom left side of the page and click on statements.

Zuppler Customer Service App!

‘Welcome to the Zuppler Customer Service! Please select a list from the sidebar in order to

continue

g Statements |

e Select "ALL" in Filter then click search. Note: If you Select Paid in Filter option then it will
show only Paid statements

Q ZUPPLER TEST DO NOT MAKE =

aaaaaaaaaa Statements

aplerfeat BB Fier by ststus Al

Eraup
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Once you get into the page where you see all your statement:

e Check the amount showing under Balance Due to know Total Due for each statement.

e Statement Date is when a statement is generated.

e Status shows if payment has been submitted or not. In the below picture it is showing as
paid, it means payment has already been submitted for all the statements generated for
this store.

For Example: Balance due for the statement generated on June 6th is $292.55.



Gross Amount  Amount Received Balance Due Billings Count Status rsta‘tamsntda'la

§1,213.22 $74.97 $ 569.84 12 paid June 13, 2022 1:44 PM
5 664.67 $68.47 $292.55 10  paid June B, 2022 1:44 FM
523465 $135.26 4 paid May 30, 2022 1:43 PM
5213.48 $127.92 4  paid May 23, 2022 1:42 PM
5180.22 $101.28 3  paid May 16, 2022 1:42 PM
$210.37 $132.25 4  paid May 9, 2022 1:41 PM

$28.86 $16.50 1 paid April 3, 2022 1:33 PM

Simplified Version

Follow all the above steps to know the Balance Due for each statement:

e To know the breakdown of any statement click on Restaurant name under "Statement
for". Once you open a statement it will look as shown below.

e Hereinthe picture below you can see orders details and Total Due with Date of order
placed for each order included in the statement.

Note: Status "Paid" means payment has already been submitted for that statement.

Slafus ach_g=d
Penod March 25, 2074 F 04 AM 10 Apnl 1, 2024 2015 AM

Summary Amount

Telal cmunsu 3234800
Tatal n-bihn 5 147189
Amourt ta Recarvs SET1 M
Swtistics Count Total

Salkvery orer w7 523355
Galtvery oroer payment T 5118658
] it fication pat] 5477
packup order ] 5185
pickup orer payment 5 §5342
platfanm fees ' $.552
statement fes 1 $.050
Tote Coders & Amaunt 0] SETIE

e Scroll down to view the order details included in the statement: Here you will see Total
Due per order and all the Deductions per order and the list of all orders with that billing
cycle.



4. b : Edit Orders

Steps:
e Search and open the order on the zuppler customer service app.
e Gotothe payments tab and click on the Edit Order button

ey

= FEdt x Aemiove B Download Dats  Count Orders

ORIERS  Satya Test
T How List TEST GROER 04 NOT PREPARE
1 Mew List ki
® Oddyrage kT
1B Hew Lint S e ® & @ o @ @
N bt MELEM 1PSAPM TZSAPM. TIEIPM  BASPM  GASPM
TEST ORDER DO NOT PREFARE
R L L Order Confirmed Al 27, 2024 .45 P ool e
B Qédepmige T Wour ordet haa been confirmed
A Ssartli o idane Y
e Payment
18 Newe List Payment Informations
Full Refime
18 Mo List § o o
Description Amount  Statement
W s Lot Prayment Statis: {52
Customear  Satya  restaurant = 52759
e ! Payment by GASH Principal ~ Test  100.8% of total
r Trom customer
N st 2R poncinel
S IESTORIER D FREAR status () SatyaTest Blaak WIS Netibeation = 50,04

e |norder to edit the order contents click on the add item button

LT

i - T Cant Code: G

12 Mew Ligt
5 Hewr Lint Service GET) B
I Mew Lint Customer, TEST ORDER DO NOT PREPARE (jurryiiizupplon com) (+1734E678000)
B Seatul AD3TATC Rastaurant: Satya Test (161 East 10th Avenus, Conshahacken, PA 10428}
2 i Lt
rder Time: -
I Search col4lasa
M e Lt Order Contentts + Add Item
1R e Ll Menws / Hause Specialties / Steak Haliano (QIEIIRTTg 0 1x s2480 5730
1B Miw Lint Add-on:
8 o Lt Caesar Salad 1x 5100 o
L ——
—T—
Stitaments Subfatal 62399

e For example if you want to add an upcharge to the order then type in charge in the item
name and select from the drop down post which enter the value of the charge in the price
section and have the quantity to be as 1 and then hit save. Please note for a refund you
would need to enter the price value with a negative sign prefixed.

Add Item

Iesm Name

Charge

Menu Narme:

[T

Category Name:

Adjusted Hema

Price;

Quantsty:

1




Once edits are made provide the reason for the edits and click on save changes & perform

charge/refunds butto

n to enforce the edits.

Menis f House Specialties £ Steak falizno
tabdl-an

Caesar Salad

PR
$360
g x|
50.00

& 50 00
52759

EI‘|EBS{‘ provide & reason of this edit ordar change. (Required) ;

IMPORTANT NOTE:

Currently when the edits are made on the Customer Service

application it does not update the DataDreamers system so in order for reports to match
on DataDreamers ends please do make the order edit on DataDreamers System as well.

We are in the proces

s of developing and implementing a solution so that both the

systems sync real time w.r.t to order edits so that the same action does not need to be

duplicated on both the systems. This will be available soon.

4. ¢ : Manual Ordering

e Manual orders are to be placed from the RDS website / app only as charging the card

happens on the zuppler when the order is being placed.
No order should be placed manually from DD platform.






Reports

5. a: Reports Available on DataDreamers

e Restaurant reports will still remain on Datadreamers.
e Driver reports will still remain on Datadreamers.

5. b : Fullsteam

You should be able to see order transaction details on your FullSteam portal. The transaction
number to search for an order can be found on our CS App under the Payment tab:

Payment informations Full Refund

Payment Status. (22

Status: (55

Tender. FULLSTEAM as Credit card
Customer Mame

Amount:

d

Transaction |D: 13796783400

| F
Processed

5. ¢ : Zuppler Chef

zuppler chef provides a high level report of restaurant/channel activity such as Orders,
Reviews, Discounts, Loyalty & Emails. You can access this report by clicking on the Reports
tab and then selecting channel/restaurant.

e Reports Ul




Discounts
& Gift Cards




Discounts & Gift Cards

6. a : Discounts-

discounts are configured in the zuppler control panel

Steps:
o Gotothe Zuppler Control Panel and Click on the Menu tab on the top and select Zuppler
Discount from the dropdown options.

[ .
| Menu | & ZUPPLER TEST DX/NOIT MAKE »

L —
Your Res i crare

Salwot Rasserants iy Chovrsin ot wdiscry STE e sty ot el ™= |
Restsurant Name A Taps cny Stmte Crestea

T Tom Malat Tamplaes San Angelc unpublshed 2004-04-20T 142297

E | | Mouni Hood Vikago unpubfshod H4D4-IRTZIOE0T

T* e Fopp Govenmant Camp unpublshad TRA-D4-ETIREREI

TEST M Rhodadrdmn unpubishad P4DETETISAD

et | Zonpexronncd San Argrln unputishad 22408287 17-20:37

1 ;':::‘z::: Savien San Argeln unpubishad MA-426T1 7231

Tie San Argelo unpublehed TFADA-ZETIT 2307

TE Clstorrer Saryen San At unpublished GADSLETITZI N0

1 San drgeli IADAIETIT 2043

FORA-04-ZETIET 22
F0F4-04-2ET1EAZ0
HEA-08-2ET1 AT
HEADA-ZETIEAG08
TEADA-ZETIEN4 S0

S AL sETIm

e Click onthe Create Discount button to start creating the discount.

m A 2UPRLER TEST DO NOT MAKE»

Zuppler Discounts

<Cmala Discount Appienta s |t by macourt e et by angE P Search m

Title Amout Apglies Ta Prama inerted A1
your ordar of $10= 82 subintal fako Apr 2, 2024 £30 PH
your in-app ordar 56 2ubtotal e Apr 20, 2024 4:28 PM
yoar prder of $16+ 5 subtoial e Apr 20, 2024 421 PM
your e of $15+ 33 subtotl [ Ay 20, 2024 47140 FM
your orlina rdar ] subtocal s Apr 2, 2028 £:468 P
16 O 168 auninei g Apr 4, 2024 2:38 PM
=% 525 subtoial e Ape 25, 204 21 PM
o o orolors aver 3243 81 subtotal tnum Apr 2, 2028 10:96 PM
T oy peckars crvee 740 525 subteeal e et 12, 2023 1:37 AM

..... 1 Iastydaha 5 Suttotal s dan 77, 2024 1025 I

DOWNTCWA 100 1% daltvery tase A 23, 2024 B:54 PU

€38 = Muria's Masican - App Laciech your in App ordar 8 subioeal s Apr 23, 228 4:04 PM
your ordar of F10= 52 suttotal fams Apr 18, X248 632 PR
i in-app orider 55 bl s Apr 19, 2024 5:23 PM

e Complete the discount configuration.
e Make sure you Assign the Discount to Channel or if it is Restaurant specific then assign
the restaurant.
o How to Assign Discounts:
= Once Discount is created then go to the Assignment Tab and select
Channel/Restaurant whichever is applicable from the Choose Assignment type
drop down menu. In the next field input the name of the channel/restaurant and
select from the drop down menu then save.



Zuppler Discounts

Asslgnment Informatlon

Choose Assgnment Typa:

Zuppler Discounts

Asslgnment Information

Chs Aszgnment Typa:

Batya 508 2

atya 508

Demo

Checkmste Dema

Satya Test

Lighivgieed Dwrmea U5 Ority

6. b : Gift Cards-

gift cards are configured on Zuppler Chef.

Steps:
= Goto Zuppler Chef application and click on the Gift Card Tab

ft Card Test Store

Gift Cards. Using Gift Card

Gl Cards Cellection

Order Processing

GiFt Carda
Thn S st W e 48 Carshe




Click on the Add Gift Card button, this will open a popup window. Enter/Complete the
gift card configuration and save. The gift card is now available to guest for purchase.

& Gift Card Test Store

Zup==r

Gift Cards. Using Gift Card

W Appartet whiin Comteres Lo by i by G Caids
Gift Card Cellection

Lebunry - Sample Usrbrtpias

Order Processing

Payments Configuration

Standard Gangle 10

o %




Known Errors
& Resolution




Discounts & Gift Cards

7. a : Discounts-

Error Types:
e Error15
o Full Error message

= This error will show up in the ordering Ul when the order is being placed. This

error message will show up after the user has entered their delivery address and

reached the time selection popup screen

DELIVERY X

1104 HOGAN CV
1104 Hogon Cove, Oxford, ME SBESS

DELIVERY CHARGE: $4 89

SELECT TIME

m ‘ e

Estimated Dellvery Time: 2:57 PM

TOMORADW OTHER

Cpen from 1100 AM to 500 FM

Dslivary s isensitablo fon the provided sddmess at the ooenant tems

Pieanss ey agan letar. [Frrar 15

o Behavior: When this error displays then the user will not be able to complete/place

the order.

o Resolution: This error occurs when the delivery address falls outside of the Max

Delivery Radius value configured on DataDreamers. Please note that ZDS is doing the

delivery radius calculations so the Max Delivery Radius should be ‘O’ for vendors

y—
St Touas,
Zh {75044

Email ahiredS040ggmat com
BdEmat Ovders
Llin Py Tt
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Ep——
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o Tip Hang
Dl Price Lavel | fieg Prices v |

Chainad Wil Faslaurard/Tusine Desctiplon | REKGHBORHOOD BAR

|AND GRILL

Barverly His
Sthedule ~ P
Prane Surchange:$ 00

Locatian
Distance Based
Dealivery Fee
il

200 besed)
Zora Based
Daincmry Foe
BitoECH for
dslance based)

i A 1

IDsivery Faar Ars Txid
Max Detvery Radisig D | mis

T MMida headnrs havhg tima cosstraints conficting weh fha desmed oror :
tima it

£ _Mwens on many susphied by ROS (only isa-for drints manu, wo)

Lo Unliedl) imamal Dehy




e Error27
o Full Error Message
= This error will show up in the ordering Ul when the order is being placed. This
error message will show up after the user has entered their delivery address and
reached the time selection popup screen

DELIVERY S

308 KNICKERBQCKER RD #1200

DELIVERY CHARGE 5498
MIN DROER AMOUNT S0 00

SELEGT TirE

m | bl

Estimated Delivery Tima: 420 #M

TOMO RO CTHER

Dpen from 10:30 AM 18 10:00 PM

Dativory Linavaiiabis (Ermos 27}

3 ==

o Behavior: When this error displays then the user will not be able to complete/place
the order.

o Resolution: If the restaurant is marked closed for a day on DataDreamers. Then this
error is displayed. Also if the vendor ID on ZDS is incorrect then also this error.
= Unblock vendor in Block List on DataDreamers.

t =4 B Frst Lo o b
Aol Drckr By Clmar At | Cisar bl || J
& ) T
Ty K L Qunue {0)
Dewer {This ver] v [This Saceune)
N Dotk MacaBis: - | Miitance v | i @
W Ui Ve @ Thevear ® Qe Todsy — S i
azamm B
Mo wandors are cumently biacked g § sl Snapatot ®, Customer Comments [} Order Lookup Hover Tipe:
I MenusVerdors Heatth Check
{3 Block/Unblock Vendors | K2 Sound At
S — Orcrs: [Olirival)y
£E size Configuration [ CustomizeSteiEasy) <[> Custormize Sie Hard)
§E Mobile App Registration g Dalhviry Database Online Vaisation Disgalch
2 Pending D
2w Uniosk Orders &5 Pending Vendor Apps gy APP!IUI'LEGD'I"\"EI' i
-ﬁ Marketing Maching E Menu Sharing @ Order Tempiates.
Fax Faitaros:
. : ~  Checkmate POS
l= wvendor Sorting = Eatabit Printers =] Img;r;\lun:

Onders [Loops Whike

= |fthe vendor is not blocked on DataDreamers then check the vendor ID on ZDS
and make corrections.
- Gotothe ZDS market and then open the Assign to delivery service tab. Search
for the vendor and click on the pencil icon. Input the correct vendor ID in the
Vendor ID field and update

& 2UPPLER TEST (30 NOT MAKE ~

Drebvery Marhets | Test

Dolvary Map  Information Dobvary ndl Assign aoeounts to dofvary sarvice Aude Logs

g frerasnensl Updste

Dasivery Bervice Aasgnimant Bame Senings

Brown Sugar By The Saa < Dama vandor_d: B79 =



Could not find travel time. Please verify the address is correct.
o Full Error Message
= This error will show up in the ordering Ul when the order is being placed. This
error message will show up after the user has entered their delivery address and
reached the time selection popup screen

DELIVERY

2EE0 W OXFORD LOOP|

DOED Wast Oxford Loop, Oxford, MS DRESS

DELIVERY CHARGE: #3868

BELECT TIME

roDay OTHER

TOMORRO W ‘

Estimated Dellvery Thne: 7:32 PM
Opan from L0:30 AM to 3:00 £

Crerule] ot fired trovel tme, Plosss verity oooeoess s oorroeot

¢ i

o Behavior: When this error displays then the user will not be able to complete/place
the order.
o Resolution: This error is caused when the Google Maps APl is not working and what it
means is that the billing needs to be updated.
= Update Billing: You can update your google maps api key by logging into
console.cloud.google.com account and updating billing here
https://console.cloud.google.com/project/_/billing/enable . You can find more
details here https://developers.google.com/maps/gmp-get-starte






Reports

FAQ: Ordering a Replacement Eat-a-Bit Printer

Q: How do | order a replacement for my Eat-a-Bit printer?

A: Need a replacement for your trusty Eat-a-Bit printer? We've made the process quick and
easy! Just follow these steps:

Send an email to RDSSUPPORT@ZUPPLER.COM.

Be sure to include the following details in your email:

Reason for replacement (e.g., malfunction, damaged, etc.)

Device number (you'll find it on the printer itself)

Shipping address (where you want your shiny new replacement sent)

Once your email is received, we'll dispatch a replacement at no cost to you. However, note
that the standard monthly rental will continue to apply.

Important: Avoid the "Eat-a-Bit printers" button on Data Dreamers for replacement
requests—it’'s been retired and is no longer in use.

FAQ: Ordering a New Eat-a-Bit Printer

Q: How do | order a new Eat-a-Bit printer for my restaurant?

A: Ready to equip your restaurant with the power of a brand-new Eat-a-Bit printer? It’s as
simple as sending an email! Here’s how to get yours:
1. Emailus at RDSSUPPORT@ZUPPLER.COM.
2. Besuretoinclude the following details for a smooth and speedy process:

e Restaurant Name

e Shipping Address (where your printers should be delivered)

e Number of printers you need
Once your request is submitted, we will deliver your new printers directly to your door. Each
unit is priced at $280 including Shipping, with no monthly rental fee!

Note: Please DO NOT use the "Eat-a-Bit printers" button on Data Dreamers for new printer
orders—it’s been discontinued.
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Disclaimer : This document was last updated on Oct 24", 2024. While we
endeavor to keep this upto date we request you to keep checking our portal
for any minor enhancements



